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FORTUNE FAVOURS THE PREPARED

Your financial goals are as individual as you are. So it's
vital to have a tailored comprehensive financial plan that
will help you achieve and maintain your ideal level of
wealth, taking into account your needs and lifestyle.

A financial plan is a personal road map that helps you
reach your financial goals, via a route that’s just right for
you. And of course, it can help you negotiate and remain
stable through any twists and turns of the market because
your investment and protection strategy is based on your
own situation and goals, not outside influences.

Barclays Financial Planning provides you with expert
advice, covering financial and retirement planning

and protection with products from an array of prestige
providers, including Barclays. They can recommend a
personal financial plan that closely reflects your
current situation and objectives.

So read on and understand why a review with a
Barclays Financial Planning Manager would be
time well spent.

To find out more and locate your nearest adviser To talk to us now
www.barclays.co.uk/financialplanning 0845 300 6207*
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FAIL TO PLAN, PLAN TO FAIL
WHY IT'S BEST TO INVEST

There are a number of reasons why investing with
Barclays Financial Planning may be to your advantage.

1. THE IMPACT OF INFLATION AND TAX

Inflation could undermine the value of your money.

Your money is secure within cash savings, and a 6% AER
interest rate that you could obtain may seem attractive;
but, unless you hold it in a cash ISA, the interest is subject
to income tax (if you are a UK taxpayer). You can invest up
to £3,600 tax free in a cash ISA every year. Otherwise, the
6% interest actually only pays 4.8% for basic rate
taxpayers, and just 3.6% for higher rate taxpayers. If, for
instance, the rate of inflation were to rise to 5%, the real
spending power of your investment could end up being
lower than when you started.

INFLATION: THE EROSION OF CASH OVER TIME
£100,000

2004
2005
2006
2007
2008

- N M
o O O
o O O
NN

—_ - - = = = = = 2

Source: Factset

This graph assumes the value of cash over time if no
interest is earned.

To talk to us now
0845 300 6207*
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2. TAX EFFICIENCY

Tax applies to income and gains made from investments
too, and we can help you to reduce this. Most of our
investment solutions can be ‘wrapped’ in an ISA,
meaning you can protect up to £7,200 each tax year
from income tax.

3. THE IMPORTANCE OF DIVERSIFICATION
Diversification is the key to successful investing.

By spreading your wealth across a balanced mix of
investments, you can mitigate the amount of risk that
you are exposed to. This method may include keeping
some funds in cash, and using other forms of investment
for the rest. Your Financial Planning Manager will be able
to help you decide which products are most appropriate
for your needs.

To find out more and locate your nearest adviser
www.barclays.co.uk/financialplanning



4. OPPORTUNITY FOR GROWTH
While keeping your assets in cash means the original

capital is protected, investing in other asset classes, such

as equities can give you the potential for greater returns

over the medium to long term (although this is not

guaranteed and, unlike cash, the value of these investments

can go down as well as up). As the graph below shows,

the important thing about investing is the time spent in

the market, not the timing of the market.

We have used the graph below to illustrate long-term

movements in investment values generally. It does

not relate to any investment available through

Barclays Financial Planning.

Past performance is not a guide to the future. The value

down as well as up.

of investments and any income they produce can go
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To find out more and locate your nearest adviser
www.barclays.co.uk/financialplanning

To talk to us now
0845 300 6207*
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WHY BARCLAYS FINANCIAL PLANNING?
GLOBAL INVESTMENT EXPERTISE

OBJECTIVE, TAILORED ADVICE
We believe that the best financial plans require expert

financial advice. That’s why we recommend the most
appropriate product solutions sourced from a range of OB/ECT/\/E

market-leading providers, not just Barclays (see overleaf).
TAILORED ADVICE
A WIDE RANGE OF PRODUCTS FROM AN ARRAY

OF PROVIDERS
Each of our providers is assessed and analysed on its
individual merits, across a range of criteria including proven

value for money, client service, and financial strength. A W/DE RA/\/GE OF

ONE OF THE WORLD'S LARGEST ASSET MANAGERS PRODUCTS FROM AN
Barclays Global Investors (BGI), the asset management

arm of Barclays, is one of the world’s largest asset ARRAY OF PROVIDERS
managers. Established over 30 years ago, as at 30 June
2008 BGI had £976bn in assets under management for
over 3,000 clients worldwide. You can rest assured that
Barclays has the expertise to look after your money.

ACCESS TO DEDICATED RESEARCH UNIT ONE OF THE WORLD’S

With over 400 global product experts in Barclays Wealth,
the Wealth Management division of Barclays, we have LARGEST ASSET MANAGERS
access to a large and sophisticated team tracking
investments worldwide. Their deep in-house knowledge
and state of the art quantitative techniques help us to
identify managers most likely to outperform in the future. : ACCESS TO

- DEDICATED RESEARCH UNIT

To talk to us now To find out more and locate your nearest adviser
06 0845 300 6207 * www.barclays.co.uk/financialplanning



BARCLAYS
IPORTFOLIO

STRINGENTLY SELECTED
ADVISERS

OVER 1,700 BRANCHES
NATIONWIDE

NINE OUT OF TEN CLIENTS
WOULD CONSIDER
RECOMMENDING

THEIR FINANCIAL
PLANNING MANAGER

BARCLAYS iPORTFOLIO

Barclays iPortfolio is a sophisticated asset allocation tool
that helps your Financial Planning Manager to gauge your
attitude to investment risk and offers an algorithmic asset
allocation solution. Put simply, it's a model with brains
that will help ensure your financial plan matches your
‘risk capacity’.

STRINGENTLY SELECTED ADVISERS

Only one in five advisers makes it through our stringent
selection process. Rest assured that all of our 700
Financial Planning Managers are FSA registered and
CeFA qualified”. Which means that our carefully selected
products are fused with intelligent financial advice.

OVER 1,700 BRANCHES NATIONWIDE

With over 1,700 branches nationwide — including flagship
branches with extra benefits for Premier and Barclays
Financial Planning clients — our advisers will be able to
meet you at a location that’s convenient for you.

NINE OUT OF TEN CLIENTS WOULD

CONSIDER RECOMMENDING THEIR

FINANCIAL PLANNING MANAGER™

This is a service you can trust. We talk to around 300
customers every month — and consistently find that
the vast majority would either probably or definitely
recommend their adviser. Our job satisfaction comes
from delivering on your goals.

“In order to give financial advice, an individual needs to obtain a Certificate
for Financial Advisers (CeFA®) or a comparable qualification. This
requirement is specified by the Financial Services Authority,(FSA), the
financial services regulator.

“Survey conducted by Millward Brown, Jul-Sep 2008. 88% of 871
respondents said they would either probably or definitely “recommend
their FPM to someone who needed financial planning advice”.

To find out more and locate your nearest adviser To talk to us now
www.barclays.co.uk/financialplanning 0845 300 6207* 07



OUR PRODUCT PROVIDERS

BRINGING YOU THE LEADING NAMES IN THE BUSINESS

We're committed to ensuring you enjoy the best financial
advice we can provide. That's why we’ve joined forces with
some of the leading names in the industry.

This partnership places the most appropriate products
from a range of providers at your Financial Planning
Manager’s disposal. Each provider has been selected
against strict criteria, including:

» financial strength
* value for money
+ customer service

Our colleagues in Barclays Wealth employ a fund
selection and screening process combined with deep
industry experience, in-house knowledge and state of the
art quantitative techniques. We assess fund managers on
over 300 different factors and our mathematical models
look not just at the past to see who has done best, but
also aim specifically to identify managers most likely to
outperform in the future.

This quantitative assessment is complemented by a

more fundamental, qualitative review of each manager’s
investment process and philosophy, relying on our team of
industry-recognised fund analysts. But manager selection
is only part of the story. We have invested heavily in our
screening techniques so that we can effectively monitor
fund managers on an ongoing basis, identifying potential
risks and quickly flagging manager underperformance.

All of which means that you're getting the products that
we think are best for you at any given time.

&I Fidelity

INTERNATIONAL

BLACKROCK

NORWICH
UNION

an AVIVA company

STANDARD LIFE

PRUDENTIAL

FC

Investments

To talk to us now To find out more and locate your nearest adviser

08 0845 300 6207 * www.barclays.co.uk/financialplanning



FRIENDS PROVIDENT

JPMorgan ()

Asset Management

YLEGON

Legal &z

General

% BARCLAYS
WEALTH

JUPITER

To find out more and locate your nearest adviser
www.barclays.co.uk/financialplanning

To talk to us now
0845 300 6207*
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ATTITUDE TO RISK

WHAT TYPE OF INVESTOR ARE YOU?

Ideally, we'd all like our savings to grow, and perhaps even
give us an additional income. In other words we'd like

our money to give a good return. And we would all like

to make sure our money retains its spending power
whatever’s happening in the financial markets.

With the vast majority of investments, we need to take
some risk to achieve this. There are no guarantees, and
every investor needs to decide how they feel about risk
versus reward. So when you're deciding what you'd like
to do with your money, it’s crucial to think about how
important return is to you and what level of risk to your
money you are prepared to take in exchange for what
kind of potential return.

Different investment opportunities carry different risks.

To get a potentially better return on your money than cash
savings, you may need to divide it into several different
types of investment, with different levels of risk. Your needs
as an investor will be individual to you and dependent

on several factors — in particular, the amount you wish to
invest, how long you can invest your money for, and how
prepared you are to suffer a loss.

To help you think about your own attitude to investment
risk Barclays has defined five risk and reward profiles,
shown right. Your Barclays Financial Planning Manager will
discuss these with you. Depending on your circumstances,
your investment aims, and the level of risk you are
comfortable with, your Financial Planning Manager will
help you decide what sort of investor you are, for the
various parts of your total funds.

To talk to us now
10 0845 300 6207*
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It is possible to limit the choice of investments to those
that fit exactly within your preferred area of risk.
Alternatively, investments could be recommended from
across the various risk profiles to construct a portfolio that,
overall, reflects the degree of risk that you are prepared to
accept, while including investments from categories above
and below your chosen profile. Your Financial Planning
Manager will discuss these options with you.

A full description of these risk profiles is available as an
insert at the back of this brochure.

To find out more and locate your nearest adviser
www.barclays.co.uk/financialplanning



BARCLAYS iPORTFOLIO
A MODEL WITH BRAINS

Barclays iPortfolio is an advanced asset allocation tool
designed to give you an unprecedented level of flexibility
in your personal financial planning. Its aim is to provide a
much better understanding of the interplay between risk
and investment growth. By analysing a wide variety of
asset allocation strategies, we can work with you to
establish your attitude to risk and reward. The result?

A financial plan that’s as individual as you are.

1. GAUGING YOUR ATTITUDE TO RISK
In order to accurately assess your attitude to risk, we
analyse three key components:

* Your risk tolerance (your personal attitude to risk)

+ Your experience, knowledge and views of investing
during the past five years, including investments that
have been surrendered

* Your risk capacity (the ability of your portfolio to take
risk and the impact this could have on your goals)

2. ASSESSING YOUR GOALS

Once your tolerance for risk has been assessed, your
Financial Planning Manager will then discuss the
following with you to understand your specific needs:

* Risk profile

* Investment amount
* Investment objective
» Forecast term

These factors can then be programmed into Barclays
iPortfolio. The result will be a detailed forecast, showing
both graphically and numerically the potential return of
any new portfolio compared with leaving your funds in
a deposit account (although what you actually get will
depend on how your investment performs, and could be
more or less than this). The report takes future market
movements such as infation into account.

To find out more and locate your nearest adviser
www.barclays.co.uk/financialplanning
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3. A FINGERPRINT SOLUTION

Once the right balance of risk profile, investment
amount, investment objective and investment term
has been identified, your Financial Planning Manager
can then use the outputs from Barclays iPortfolio to
recommend a bespoke investment solution with the
optimum asset allocation.

The end result is a comprehensive, results-driven
strategy that aims to meet your goals both now and

for the future.
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MAKING A PLAN
FOUR KEY AREAS

A genuine financial plan can help you address a variety of 1. Investment planning
financial needs, not just investments. It should be a holistic

overview of everything that matters to you in life. For

2. Retirement planning

instance, what would happen to your family if something 3. Estates and tax planning

happened to you? There are a variety of areas to consider

but, to keep things simple, we’ve kept it to four key areas:

12

4. Personal protection

* Personal * Trusts and
Pensions inheritance tax planning

e Tax services

* Income for
retirement

* Will writing and
executorships

* Financial gifts

» Tax-efficient
investments

* Critical illness
protection

* Income
protection

* Investing for

growth e Term cover

* Whole of
life assurance

* Investing for * Business
income protection

To talk to us now To find out more and locate your nearest adviser
0845 300 6207* www.barclays.co.uk/financialplanning



INVESTMENT PLANNING

TAKE CONTROL OF YOUR MONEY

You've worked hard for your money. Now it’s time your
money worked hard for you. How, when and where you
invest can make all the difference.

With Barclays Financial Planning the level of risk and

return will be tailored to meet your specific requirements.

While some banks can be limited as to the funds they
offer, Barclays Financial Planning has a wide range of
products, services and expertise at their disposal.

We can help you with investing for the short, medium
and long term.

To find out more and locate your nearest adviser
www.barclays.co.uk/financialplanning

INVESTING FOR GROWTH?

We have a range of carefully selected opportunities for
medium to long-term investors that can aim to provide
a degree of growth for your capital.

INVESTING FOR INCOME?

Most people wouldn’t pass up the opportunity for a
pay increase or a top-up to their regular income.
Your savings could bolster your income now or
during retirement.

INVESTING TO PROTECT YOUR CAPITAL?
Attitudes to risk vary from person to person.

Our Financial Planning Managers will recommend
investment strategies at a level of risk, versus
potential return, that is suitable for you and that
you’re comfortable with.

LUMP SUM OR REGULAR SAVING?

We can help you make the important decision of
whether to opt for a regular savings plan or a lump
sum investment, depending on your financial
circumstances and objectives.

Of course, your Financial Planning Manager will only
recommend what’s right for you.

To talk to us now
0845 300 6207* 13



RETIREMENT PLANNING

LOOKING TOWARDS THE FUTURE

You may have existing pension plans in place, such as a
company pension or personal pension plan. Perhaps you're
just starting to save, are nearly ready for retirement, or
you've retired already. Whatever your situation, our
Financial Planning Managers can draw on a range of
investment options from market-leading providers,

to create a retirement plan that’s tailor-made for you.

We will work with you to decide how much to put aside,
and recommend the right investment opportunities for
you. We can also advise on what steps you should take to
keep your pension plans up to date. So you can feel secure
in the knowledge that you have taken steps to help turn
your dreams of retirement into reality.

SAVING TOWARDS RETIREMENT?

Retirement’s a great opportunity to do all those things
you’ve dreamt of. Preparing an appropriate financial
plan will help make sure you're ready to turn those
dreams into a reality.

GETTING READY TO RETIRE?

There’s a genuine satisfaction that comes with knowing
you've got financial plans in place for your retirement.
We can work with you to ensure these remain relevant
to your circumstances, and your goals.

ENJOYING YOUR RETIREMENT?

It's time to reap the rewards of all that saving, and there
are just a few decisions to make. Our Financial Planning
Managers can talk you through your options and help
you find the solution that matches your new life.

To talk to us now To find out more and locate your nearest adviser
14 0845 300 6207* www.barclays.co.uk/financialplanning




ESTATES AND TAX PLANNING
FAMILY MATTERS

Inheritance tax (IHT) is a major concern for many of our
customers. Without proper tax planning, people can end
up leaving a substantial tax liability on their death,
considerably reducing the value of the estate they pass
on to chosen beneficiaries.

Minimising your tax liability and maximising what you’re
able to pass on to beneficiaries calls for considerable skill
and foresight — and a detailed knowledge of the IHT rules
and regulations.

To find out more and locate your nearest adviser
www.barclays.co.uk/financialplanning

PROTECTING THEIR FUTURE

Whatever happens in life, we can work with you to
help make sure your family’s provided for. Through
a combination of expert advice and the ability to
introduce you to a specialist tax professional, we
can help you financially safeguard your dependents
by reducing your IHT liability.

FINANCIAL GIFTS

It's not just a generous gesture; financial gifting can
also be a tax-efficient way to provide for your family’s
future. We can work with you to find the solution that
best suits your situation and goals.

PROTECTING AGAINST EXTERNAL FACTORS

You can help shelter your family from life’s little
surprises with some careful financial planning. We can
work with you to develop these plans, and check that
they remain relevant to your situation.

To talk to us now
0845 300 6207*
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PERSONAL PROTECTION

PROVIDING FOR YOUR LOVED ONES

Injury and serious illness can affect the most health
conscious individuals and even the most diligent
workers can be made redundant.

It makes sense, therefore, to put steps in place to protect
your standard of living, and that of your family, in case of
an unexpected event.

Our Financial Planning Managers can assess your needs,
circumstances and existing arrangements and provide you
with guidance on how to protect your wealth and family in
the event of redundancy, sickness or death.

PROTECTING ACAINST THE UNEXPECTED

You can shelter your family from life’s little surprises
with some careful financial planning. We can work with
you to develop these plans, and check that they remain
relevant to your situation.

PROTECTING AGAINST LOSS

Be sure your family benefits from some protection
when they need it most. Putting an appropriate plan in
place can help provide them with financial support in
the event of your death.

To talk to us now To find out more and locate your nearest adviser
16 0845 300 6207* www.barclays.co.uk/financialplanning




THE PLANNING CIRCLE
REVOLVING AROUND YOU

Our experience tells us that your financial objectives
will change over time. No need to worry. Your Financial
Planning Manager will be there to help you both now
and in the future.

Here’s an overview of the process we will follow when
putting together your financial plan.

Before doing anything else, your Financial Planning
Manager will thoroughly review your current financial
situation, talk to you about your aspirations and needs
and find out how much investment risk you are

comfortable with. Appointment structures and working
hours are completely flexible and tailored around you.

Once you decide what you want to achieve, your Financial
Planning Manager will discuss the options available and
recommend financial solutions to meet your requirements.

You can be confident that any recommendation you
receive will be tailored to your needs — the products
and services available will be sourced from some of
the leading providers in the market.

STEP ONE
Introductory
discussion
STEP FIVE STEP TWO
Regular Assessing
reviews your needs
STEP FOUR STEP THREE
Putting the Building a
plan into action financial plan
To find out more and locate your nearest adviser To talk to us now

www.barclays.co.uk/financialplanning 0845 300 6207* 17



IT'S TIME WE TALKED

Now you can plan for your financial future
with confidence.

Barclays Financial Planning brings you a complete
financial solution — the choice and expertise you
need, with all the convenience and ease of one simple
service. And with a range of products sourced from
leading providers, and more, all under one roof —

we really are the intelligent choice when looking

to grow and protect your money.

ARRANGE A MEETING

For intelligent financial advice,

book a no-obligation meeting

with a Financial Planning Manager.

Simply call 0845 300 6207*, visit
www.barclays.co.uk/financialplanning or
speak to a member of staff in branch today.

To talk to us now To find out more and locate your nearest adviser
18 0845 300 6207 * www.barclays.co.uk/financialplanning



At Barclays Financial Planning we talk to around 300 of our customers each month, to see how satisfied they

are with our service and how likely they would be to recommend us*. How well we’ve managed to help these

clients achieve their long term financial objectives won’t be known until the future they’re planning for actually

arrives, but below are some real examples of ‘magic moments’, experienced by respondents who have been

happy with the quality of service they received from their adviser.

*Research conducted by Millward Brown, 2007/8

JILL BENDER, CHESHIRE

“I went to invest this money that was left to me...

He [the adviser] has been absolutely wonderful... he
understood what | wanted and he did what | wanted
and that’s what was important to me, because I'm no
great financial whizz kid... [there is] a lot of stuff | don’t
understand. He saw where | had missed things and he
fixed everything and I'm really happy with that.”

HELEN GILLMORE, WEST SUSSEX

When asked to describe why she was pleased
with the BFP experience — “Their approach, their
professionalism, friendliness and efficiency.”

PHILIP DUGGAN, CUMBRIA

“We were impressed with the prompt service. The fact
that we contacted them, they came to us, in our home,
at our convenience... that we didn’t have to run around
after them. And they’re at the end of a phone — any
time | have to ring up for anything they’re there.”



This item can be provided in Braille, large print or audio by calling 0800 400 100*
(via TextDirect if appropriate) or order online via our website
www.barclays.co.uk/accessibleservices/

iCalls may be monitored for security or training purposes.

*Lines are open Monday — Thursday 8am — 8.30pm, Friday 8am — 6pm and Saturday 9am — 2pm. Calls to 0845 numbers are charged at the local rate
if made from a UK landline. Call costs from a mobile may vary — please check with your telecoms provider.

Barclays Financial Planning is a trading name of Barclays Bank PLC which is authorised and regulated by the Financial Services Authority.
Registered in England. Registered No 1026167. Registered office: T Churchill Place, London, E14 5HP.
Item reference: 9909511 FWD2414 11/08



